PACCAR ..

Law Daparoment

June 8, 2004

SENT VIA FACSIMILE (202} 366-7831 & E-Mail

George Pervon, Chief

Rocall Mansgement Division

Oiice of Defects Inveatigation (NEF-111)

Safety Assurance _ .

Netionel Highway Traffie Safety Administration T A

400 Seventh Street SW, Room 5319 O

Washington, D.C. 20550 SRR E R
. :

Re: Wirkeg for Kstow Fuller Ultrashif¢ Transmission SR
NHTSA Recall No.; 04V-174 EREART R
Kenworth Recall No.: MKW “U

Dear Mr. Person:

HEnclosed in the notification letter that was sent by Keaworth to its dealers/service managers on
May 5, 2004. Also encloged is the cvmer notification letter thet was mailed on May 7, 2004,

Vexy truly yours,
Kenoeth R. Brownaten
~ Semor Counsel :
Enclosors
KRB: pig
E-mail ken brownstem@pacear.com

P.0. Box 1518 Bellevue, Washington 98009 Telephone 4235-4568-7355
PACCAR Buliding 777-106™ Avenue N.E. Bellevuc, Washington 98004 Facsimila 425-468-B228



DEPT: CUSTOMER SERVICE
CATEGORY: Froduct Recall
TITLE: Campaign 04K'W1
Whiring for Eator: Fuller
NUMBER: 04KW1i PG: 10F1
DATE: (472804

VALID UNTIL: Superzeded

Divigion of PACCAR

FEDERAL RECALL CAMPAIGN 04KW1

W90, T600 AND TB00 MODRYLS BUILT AT THE KENMEX FACTORY FEBRUARY S,
2003 THROUGH JANUARY 13,2004 WITH AN KEATON FULLER ULTRASHIFY
TRANSMISSION

Kenwarth Track Company has determined that a defect. which relates to mator vehicle safety,
exigts in certain Kenworth Wo00, TS00 and T800 models with Eaton Fuller Uliraghift
Transmissioms. The subject vehicles were manufaetored on February S, 2003 through January
13, 2004 at the EcnMex factory. A tolal of 25 U.S. trucks and 1 Canadian truck are invalved in
this campaign. The chasgis list and a copy of the customer latter are attached, The DWC and
SIR cmline systoms indicate chessis involved in this recall with the designator of "04KW1" in the
campzign ficld.

SITUATION

Ksmworth obsarved during a vehicle inspection at the KenMax factory that it is physically
posrible to improperly connect the neutral start circuit of the transmission to the wther staxt
eircait of the engine. Failure of the two circats to be properly connected will disable the neutral
only stert featare of the rapamissions and the track mey be able to stert in any gear. Procedurcs
were irmnediately put in place at all plants to nsare that the coarect connections were baing
made and the tranamizsion functioned properly belore being released from prodaction. The
harness has been redesigned to eliminate the possibility of an improper connection between these
two circuits.

RESOLUTION

Kenworth hes imtialed s recall to inspect and correct, if necessary, all tmeks with the Eston
Fuller Ultrashift Transmission manufactored diring Febraury 5, 2003 through Jannery 13, 2004
at the KenMex factory, The repair mvolves performing a stat enable operational teat, and if
necessary, make wiring repairs provided in the artached procednye.

WARRANTY

Kemworth will allow .2 hour labor to perform a start enable operatignal test. If the truck checks
okay, please use (atick Claim 04K1A to flle for waramy.

Kenworth will allow 1.2 howrs to performn the start enable operational test and repair the witing,
if required. Please vse Quick Claim 04K1RB to file for this wamanty repair.



04KW1 Rocall
Start Enable Circuit for Eaton Fuller Ulirashifi Tmnsmissions May Be Inopsmative

PROCEDURE

Tranamission Start Enable Qparstional Teot

1. Chock wheels.

2. Ensure that parking brakes am applied.

3. Select Forwerd Automatic mode on Shifs Control Pad.

4. With tranamlaslon In gear, turn ignftion: key to START pasition.

*  engine does NOT start (slarter does not engage), procead to step 5.

* |f engine doee start, proceed to Transmission Start Enable Circuit Wiring Hepair section
bslow.

5. Select Aeverse goar on Shift Control Pad.
8. With tranemisalon In geer, turn ignition kay {o START poaition.

~ If engine doga NCT start (starter does not engage}, the etart enabla clroult ls okay. No addf-
tlonal asting or repairs are necgssary.

= I engine doss start, proceed 1o Transmission Start Engble Clrcult WINng Repair section
below. '

Paga1of



0AKW1 Recal
Start Enebla Circult for Eaton Fuller Uttrashift Transmissions May Be Inoperative

Tranasmission Start Enable Clrcult Wiring Rapalr

1. Ramove fastonars sacuring Speadometer/Tachometar panel 1o dash. Move panel back to gain
acceaa to |P hamees.

2 From bahind dash, locate both cab transmigslon harnese connecters labeled “TO KEY SWITCH
{IGNITION INTERRUPT)". See Figure 1.

“Tes Kay Swilch
{Ignition Intarrupt)®

FAgure 1

4. K the "TO KEY SWITCH (IGNITION INTERRUPT)" connectors are connaected lu the IP harness
cunnectors iabsked “ETHER START™, disconnect them.

4. Reconnect tha =TO KEY SWITCH (IGNITION INTERRUFT)" conneclors to the IP harness con-
nectors labeled "“TRANS HARNESS (STARTER INTERRUPT)".

NOTE: Tie back the "ETHER STAFT" conneciors to prevent any futira technician

mrs-wirlng.

5. Parform Transmission Start Enable Operational Test agamn to ensure sngne will not start when
the transmiasion 18 In a forward or revarse gear.

Fage 32



[ KENWORTH

May 12, 2004
Desr Kenworth Ownar,

This notice is 2ent to you in accordanes with 1he reqnirements of the National Traffic and Motor
Vehicle Safiety Act.

Kenworth Trwek Company has decided that a defect which relanes to motor vehicle safety exists
i the wiring for Eaton Fuller Uhtraahift Tranamissions in certain Xenworth trucks mannfachres)
from Felruary 5, 2003 through Jagusry 13, 2004. Your vehicle has heen identified as having
‘been mamfactured with fhis defect.

Kenworth has determined that during prodnction it is possible to miscomect two wiring circuiix
to each cthex. H this pcours the neutral wiari only [irtage will not funeiion sod (g ruck muy slart
n wry gear, which may cauge unintended vehicle motinn rerulting in A ermsh without warming. '

Kenworth has initiated a recall to inspect :nd coxrect, if necessary, all trucks manufactured with
the Eaton Fuller Ultraghift Transmission during the dates specified above. Yon mraurged 10
medislely contact your meerssl avlboniesd Kenworth dealer o bave (his work completed. This
work may take np to 2 honrs and will ha performed at no charge i you.

If you beliove you had this repait made prior to receiving this notffication, please contast your
nearcet dealership for pomsible reimbursement.

Tf yom require farther information about thix recall rv experience any difficulty in making
Arramgemenis for the ingpaction or comrection, pleass comtact Kanwerth Truck Company, .0,
Bax 1000, Kirkland, WA 9£033-1000, Attn: Cugtoaner Service Depertoent, phene 425-828-
S0D0.

If yon conclude that Kenworth Truck Company has not enabled yon to remedy this defect in
reastoable time and without chargs, you ey submit a8 complaint to; Administrator, National
Highway Traffic Safety Admiistration, 400 Soventh Strset, 5. W., Washingtan, 3C 20590, or
call the toll free Auto Safety Hotline at 1-388-327-4234.

. Federal regulation réxuires that any vehicle leraor receiving fhis racall naties must forward a
copy of this notica to ths lepsse within tep days.

If you o Tonger own this vehicls, we would sppreciat your sdvising us of (he new owner if you
know their name. The encloged card may he used for this purpose.

We regret any incanvenienee that this work may canse.

Sincarely,

Mike Kalkneks
Direator of Customer Service



